} q
A )
C E N T ER m

Membership Frequently Asked Questions

How can | purchase a membership to Arizona Science Center?

There are four ways to purchase a membership to Arizona Science Center. If you are
planning on visiting the Science Center, you may purchase your membership at the time of
your arrival at the membership desk. You may purchase a membership online at
www.azscience.org/become_a_member, you can print out the membership form online and
mail it to: Membership, 600 E. Washington St., Phoenix, AZ 85004 or you may purchase
your membership over the phone by calling 602-716-2029.

When will I receive my membership cards?

You will receive a membership card in the mail in approximately 3-4 weeks. If you
purchased your membership at Arizona Science Center, you will receive a temporary
membership card that is valid until you receive your membership cards in the mail. If you
purchased your membership online, please print your confirmation email and present that
along with your photo id when you arrive.

May | use my membership without my membership card?
Of course! Your membership is active right away. You may use your membership benefits
by presenting a photo ID at the membership desk. If you have purchased a membership
online and want to come in right away, please print your confirmation email and bring it
with you to make the check-in process simpler.

Who can use the membership?
Each membership is limited to two named adults. One of the named adults must be present
to use the membership. Either of the named adults may use the membership; it is not
required that both people be present.

What happens if I lose my membership card?

You may purchase new cards for $5; otherwise you may use your photo ID to access your
membership.

What should I do if my name is spelled wrong on my membership card?

Please contact the membership department at membership@azscience.org or (602) 716-
2029, and we will correct your information and mail a new card to you.




What should I do if my address has changed?

Please contact the membership department at membership@azscience.org or (602) 716-
2029 or you may update your information when you visit the membership check-in desk at

Arizona Science Center.

May | use my Arizona Science Center membership at other museums?

Yes! There are over 250 museums nationwide that will accept your Arizona Science Center

membership. Go to http://www.astc.org/members/passlist.ntm for a complete list of
participating museums.

Is my membership tax-deductible?

Yes! The table below shows what portion of your membership is tax-deductible.

Gift Amount | Tax Deductible Amount Fair Market Value | Level
$70.00 $70.00 $0.00 Basic
$85.00 $57.00 $28.00 Basic Plus
$130.00 $62.00 $68.00 Explorer
$250.00 $154.00 $96.00 Voyager
$500.00 $376.00 $124.00 Adventurer

For answers to other membership questions, please call the membership line, Monday through

Friday from 9 a.m.-4:30 p.m.

Membership line:
Fax:

Information Desk:
Email:

(602) 716-2029
(602) 716-2099
(602) 716-2007
membership@azscience.org




